
2020
International 

Students 
Orientation

Academic Year 109

Office of Global Affairs

2020.11.16



Outline
1.Introduction

2.Must-do issues

3.How to apply ARC

4.How to apply post office account

5.How to apply work permit

6.How to apply National Health Insurance

7. Monthly stipend check 

8. Notice of rental contract

9.Cutural Events

1



2

Good Day,

Greetings from Office of Global Affairs.

Having a nice and memorable university life is primarily everyone’s goal and I can assure 

that you are at the right place.

KMU will be your second home for the upcoming years, which would hopefully 

transform you into an energetic young professional ready to contribute towards self-

development, family, community service your country and last but not the least in making 

the world a better place for everyone.

Success in life is a matter of making the right choices and taking risks at the same time.

I look forward to seeing you in the campus!

Cheers to you all brilliant minds. 

Best regards,

OGA



Team member
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Vivian Sally Sansan&Debbie

Associate Vice President for Global Affairs
Director of Student Exchange Division 
Robin Kuo

Associate Professor ,
Department of Occupational Therapy

Staffs of Student Exchange Division 
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Campus map



Halal certificated restaurants in Kaohsiung
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Near Campus:
1. Car food sale "Halal" label in front of KMUH at 11.30 AM - 12.00 AM (everyday)

In Kaohsiung:
1. Chen Li-Li Restaurant (near Kaohsiung main station) 

2. Apa Kabar Indonesia (near Kaohsiung main station) 

3. Yeti Restaurant (near Kaohsiung main station)

4. Al Alam Indo Kaohsiung (near Kaohsiung port)

5. Malay Restaurant (Near Kaohsiung Mosque) 

6. Lahore restaurant (halal Indian/Pakistani) 

7. Rumah makan Indonesia 

8. Himalaya Kitchen Indian food 

9. Chic cafe 

10. Pizza rock Fumin Rd

11. Taksim Turkish cuisine

12. Halal Noor foods

If you want to cook:

1. Carrefour and Costco with label "John Dee" beef and meat are halal.    



Near by bank(Currency Exchange)

6

Post office:

Office hour 0900-1700

Bank:

1. Office Hour 0900-1530

2. HUA NUN BANK:No.150, Jiuru 2nd Rd., Sanmin Dist., Kaohsiung City 807023

3. Bank of Taiwan:No.567, Jiuru 2nd Rd., Sanmin Dist., Kaohsiung City 807327



Useful link
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1. OGA website:

KMU OGA  English version International Students

2. ARC:

3. Work Permit:

4. Facebook:Foreign students@KMU外籍生在高醫



Must-do Issues

學生須達成的事項

8



9

Must-do Issues

1
Submit soft copy of ARC to OGA at the beginning of 

every semester

2
Sign on the ‘authorization for emergency treatment’ at

the first semester.

3 Apply for NHI after staying for 6 months

4
Renew your contact information(cell phone, email 

address) to OGA if you change it.

5

Report to OGA in advance if you plan to go abroad.

(you might loose the status of scholarship recipient if you 

disobey this process)



How to Apply ARC

居留證申請

10



ARC居留證申請

• Applying method: apply online(in person) 

• Required documents:

1. Application form 

2. Copy of passport/resident visa

3. Student ID Card with this semester's registration stamp.

4. 2’’x 2’’ colored photo.

5. Tuition receipt for dorm /Copy of tenancy agreement

• Fees: NT1,000

• Pick up at: No. 6, Zhengnan St., Lingya Dist., Kaohsiung City

(MRT: Martial Arts Stadium station)

• ARC application tutorial-https://reurl.cc/LdqqO3
• Complete the ARC application within 30 days after quarantine period.

• email the soft copy of ARC to Debbie!
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https://coa.immigration.gov.tw/coa-frontend/student/entry
https://reurl.cc/LdqqO3
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ARC線上申請方式-procedures of online applying 

step1 申請人線上填表送件-fill in the online application 

step2 移民署線上審核1(核對資料)-examination of data

step3 移民署線上審核2(資料驗證)-examination of Status

step4 申請人線上繳費-complete the online payment

step5

申請人線上下載收據及電子居留證或至指定服務站
領取IC卡居留證-Applicant get the receipt online and 

the electronic document of ARC online, or pick up the 

card in person at No. 6, Zhengnan St., Lingya Dist., 

Kaohsiung City



ARC Applying-網站路徑(relative resource online)

13



ARC線上申請方式-online applying

Link: https://coa.immigration.gov.tw/coa-frontend/student/entry?lang=en

Please choose ’Foreign students and Overseas Chinese students’ selection.
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Click ‘Apply now’ on the information page for foreign and expatriate 

student applications, and you will be led to the login page. 
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ARC線上申請方式-create account



註冊完成後，學生註冊之信箱會收到註冊確認信件The platform will 

simultaneously send an ‘email verification notification’ to the email address 

that the applicant registered. The applicant will receive the verification letter 

by email, as shown below: 
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ARC線上申請方式-confirmation letter



Click ‘Apply online’ located on the menu bar ‘Foreign/ expatriate 

student first-time application for resident certificate’ “First-time 

application for resident certificate function page”
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ARC線上申請方式-first time apply



A pop-up screen will appear indicating that the application has 

been successfully sent.
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ARC線上申請方式-receipt number



The system will simultaneously send a notification email to the applicant 

indicating that the “application is now accepted for further review”, as 

shown below:
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ARC線上申請方式-acceptance letter
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ARC線上申請方式-rejected notice
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ARC線上申請方式-Modification online



Click the ‘View’ button on the modifications (supplements) page, and you will see 
a page called “Modifications (supplements)- details”, as shown below.
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ARC線上申請方式-Modification online



23

ARC線上申請方式-Modification online
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ARC線上申請方式-Modification online



Enquiry page for applications with pending payment
As soon as you receive the payment notification email indicating that your 

application has been approved, you may then pay online. 
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ARC線上申請方式-Online payment
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ARC線上申請方式-Online payment



ARC線上申請方式-Online payment
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Click ‘Status enquiry’→‘Application status enquiry’ on the menu bar, as shown 

below:
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ARC線上申請方式-申請狀況追蹤(Track)



How to Apply 

Post Office Account

郵局帳戶申請
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郵局帳戶申請-Post Office Account
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• Location: 1F, Chi-Shih Building(濟世大樓一樓)



郵局帳戶申請-Post Office Account
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Where can I get the seal?

Name of Store：易泰行

Address：No.169, Jilin St., Sanmin Dist., 

Kaohsiung City  (Takes 10 mins by walk) 

**The words on stamp must in Chinese. 

Apply in person

• Required documents:

1. Application form

(fill the form at the counter) 

2. Copy of passport

3. Copy of ARC

4. Personal Stamp (Seal)

• Fees: NT100.

• Working days: 7 working days
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郵局帳戶申請-Post Office Account 

• 取得郵局儲金簿後，需於7天內將封面影印並以email寄給承辦人。
-Please email the soft copy of account book to 

Debbie(debbiejuan@kmu.edu.tw) within 7 days after receiving it.

mailto:debbiejuan@kmu.edu.tw


How to Apply Work Permit

工作證申請
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工作證申請-Work Permit (online only) 
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• Applying method : online only

• Required documents:

1. Application form

(線上填寫-fill in online) 

2. Copy of passport(info page)

3. Copy of ARC (both sides )

4. 學生證(須至教務處蓋註冊證明)-Student ID card(must have 

registration stamp)

• Fees: NT100.

• Working days: 7~10 working days

• Valid date:最多六個月，且效期不會超過ARC的有效期限-no more 

than 6 months, and will go with the expiration date of ARC. 
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Work permit Appling-網站路徑(relative resource online)
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Work permit Appling-網站路徑(relative resource online)



Step 1:

Go to the post office and pay for NTD 100. 

• 請將以下資訊填寫至劃撥單上-Transaction account details: 

(Show the picture below to the officer of post office, they will guide you 

to fill it.)

• 請保留收據以便線上申請工作證- Keep the receipt for online 

application.
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線上申請工作證-Work permit



• Step 2:Apply online

• 工作證申請網址(Link of online applying 

system):http://ezworktaiwan.wda.gov.tw

• Use Internet Explorer (IE) while visiting this website.
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線上申請工作證-Work permit 

http://ezworktaiwan.wda.gov.tw/


STEP 1: Click < English > after you enter the website
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線上申請工作證-Work permit 



STEP 2: Click Online Application 
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線上申請工作證-Work permit 



STEP 3: Click < Work Permit for Foreign Students > 
(The BLUE botton)
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線上申請工作證-Work permit 



STEP 4: Click < Apply for an account >
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線上申請工作證-Work permit Appling



STEP 5: Scroll down to the end of the page and click 
< APPLY >
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線上申請工作證-Work permit Appling



STEP 6(A): Fill in all the details.
P.S: Leave the name of applicant (Chinese) blank.
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線上申請工作證-Work permit Appling



STEP 6(B):choose your identity
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線上申請工作證-Work permit Appling



STEP 6(B):

1. Identity part:
- Bachelor Degree: choose < foreign student- 4 years universities>
- Master: choose < foreign student- Master>
- PHD: choose < foreign student- Doctor>

2. For this part: Enter the numbers or alphabets shown.

3. Click < Confirm > after filling all the details.
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線上申請工作證-Work permit Appling



STEP 7: Click < Confirm >
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線上申請工作證-Work permit Appling



STEP 8: Back to this page and SIGN IN
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線上申請工作證-Work permit Appling



STEP 9: Click the third one and 
click< 260 Student Application Management >
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線上申請工作證-Work permit Appling



STEP 10: Click < Add Application >
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線上申請工作證-Work permit Appling



STEP 11: Choose < Work Permit > and click < ADD > 
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線上申請工作證-Work permit Appling



STEP 12(A): Fill in all the details
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線上申請工作證-Work permit Appling



STEP 12(B): Fill in all the details

The school address is auto-filled in Chinese

Remember to choose < NO > for the pickup in person
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線上申請工作證-Work permit Appling



STEP 12(C): Click the question mark for more information about how to 

fill-in this part with the receipt you received from the post office after making 

NTD 100 payment (*There’s an example continued on the next slide)
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線上申請工作證-Work permit Appling



STEP 12(D): Example of how to fill-in the receipt part 
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線上申請工作證-Work permit



STEP 13: Click < Save application > after filling all 
the details
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線上申請工作證-Work permit Appling



STEP 14: Click < Upload file >
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線上申請工作證-Work permit Appling



STEP 15: 
1. Click < Photocopy of Student ID >
2. Click < Choose file 請選擇檔案 >
3. Upload the photocopy of your 
student ID with REGISTERED 
STAMP on it.
[* You can use your phone camera to 
capture the photocopy down and 
upload it]

*The uploaded file is only allowed in 
size 10Mb or smaller, so please check 
it and resolve it before uploading it!
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線上申請工作證-Work permit Appling



STEP 16: 
1. Click < Photocopy of Passport>
2. Click < Choose file 請選擇檔案 >
3. Upload the photocopy of your 
passport.
[* You can use your phone camera 
to capture the photocopy down and 
upload it]

*The uploaded file is only allowed 
in size 10Mb or smaller, so please 
check it and resolve it before 
uploading it!

2

1
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線上申請工作證-Work permit Appling



• STEP 17: 
1. Click < Front and back 
photocopy of the resident certificate 
(ARC) >
2. Click < Choose file 請選擇檔案 >
3. Upload the photocopy of your ARC.
[* You can use your phone camera to 
capture the photocopy down and 
upload it]

*The uploaded file is only allowed in 
size 10Mb or smaller, so please 
check it and resolve it before 
uploading it!
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線上申請工作證-Work permit Appling



STEP 18: Click < Confirm > after uploaded all three 
documents
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線上申請工作證-Work permit Appling



STEP 19:

1. Back to the < Information of 
application form > page. 
2. Click < Save application > 
below.
3. Then, double-check all the 
details you have been filled 
because once you proceed to the 
next step, all the details you 
provided can’t be changed or 
corrected.
4. Click < Submit to school for 
examination >
5. At last, < Print the application 
form > and hand it to OGA.
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線上申請工作證-Work permit Appling
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How to apply National Health 

Insurance

健保卡申請



健保卡申請-National Health Insurance Applying (NHI)

• Qualifications:

1. 抵台滿六個月後-After arriving in Taiwan for more than 6 months.

(滿六個月前可以申請團體保險-you can apply for group insurance for the first 

6 months)

此六個月內出境紀錄只有一次，且該次出境總共不超過30天-Entry and exit 

records on your passport   (6 months of continuous residence in Taiwan / with one 

trip abroad not exceeding 30 days)
**備註(Notice): 若不符合上述規定，則下次申請資格將自最近一次入境日起算-If you 

couldn’t meets the qualification, then you should wait for another 6 months.

• Required documents:

1. Soft copy of ARC (both sides )

2. 2吋彩色照片1張-One 2’’x 2’’ colored photo( front head and shoulder, 

taken within six months, image resolution more than 500x500 pixels).

3. Send the required documents to Debbie.

• Fees: NT749 per month不需申請費，但每月需繳749元健保費
• Working days: 7~10 working days



• 入境紀錄(Entry record)

2019/09/01 entry

2019/09/05 departure

2019/09/10 entry

2019/09/15 departure

2019/09/20 entry

→didn’t qualify with one trip abroad

→the counting for 6 months will be start at 9/20

• 入境紀錄(Entry record)

2019/09/01 entry

2019/09/05 departure

2019/10/5 entry

→didn’t qualify with going abroad not exceeding 30 days

→ the counting for 6 months will start at 10/5
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健保卡申請(日期計算範例)-NHI Applying (Example)



66

NHI Applying-網站路徑(relative resource online)
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Guide for Monthly stipend of 

KMU

KMU獎助學金說明



KMU獎助學金說明
-Guide for Monthly stipend of KMU

• This scholarship should be applied by year, and 

reviewed by the Committee of International Academic 

Communication. On the limits of controlled budgets, 

and approved by the president, the stipend shall be 

allocated to all approved and qualified recipients.



KMU獎助學金說明
-Guide for Monthly stipend of KMU

• Eligibility:

(1) The aforementioned international student herein refers to the student with any 

nationality of foreign countries apart from nationality of the Republic of China, 

not including overseas Chinese student, Mainland China’s student or exchange 

student.

(2) Applicants for this scholarship shall not receive stipend from other Taiwan 

scholarships. Application shall be made on condition that the applicant’s eligibility 

is not fully qualified for other Taiwan scholarships or no such scholarships offered 

in their home countries. 

(3) The applicants shall meet the criteria:

• All credits gained with no F mark from the previous academic year.

• Grade of conduct shall be above 80.

• Undergraduate Students must have an average score of 70 or above in the 

previous academic year. Graduate and PhD Students must have an average 

score of 80 or above in the previous academic year.



KMU獎助學金說明
-Guide for Monthly stipend of KMU

• Should a grant holder have one of the following acts 

committed, the grant to this student should be terminated or 

cancelled:

• (1) After a grant holder has completed registration, if this 

student does not come to KMU, except winter and summer 

holidays, to attend classes or has unexcused absence from class 

every month in excess of one-third of monthly classes, and if such 

act is checked and verified to be true, the grant for the month that 

the student has the aforesaid act shall be terminated.



KMU獎助學金說明
-Guide for Monthly stipend of KMU

• (2) Should a grant holder violates the laws of the Republic of 

China, achieves Major Demerit during the studying period, 

suspends his/her studies or is expelled from KMU, the grant to 

this student should be cancelled. Should a grant holder, upon 

registration for each semester, fail to produce Alien Resident 

Certificate (ARC) to certify the studying reason for his/her stay in 

Taiwan before the deadline specified by KMU, the grant to this 

student should be cancelled. Should a grant holder of dual 

nationality obtain no aWpproval from KMU or also be a grant 

holder of other university in Taiwan, the grant to this student 

should be cancelled.
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Monthly stipend check

獎學金入帳查詢
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Monthly stipend check 

-網站路徑(relative resource online)

https://wac.kmu.edu.tw/
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Monthly stipend check 

-網站路徑(relative resource online)



75

Monthly stipend check 

-網站路徑(relative resource online)
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Monthly stipend check 

-網站路徑(relative resource online)
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Monthly stipend check 

-網站路徑(relative resource online)
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Notice of rental contract

租賃合約注意事項



租賃合約注意事項
Notice of rental contract

• 每一份合約只由一人填寫-One single rental contract 

for single student.

• 合約應包含以下內容-Must Included:

1. 全名(Name)

2. 學生學號(Student ID)

3. ARC證號(ARC number)

4. 合約效期(Valid Date)

5. 每月租金(rent per month)

6. 承租者與房東之簽名(signature for both landlord and 

student)

7. 承租者與房東之聯絡方式(contact information for 

both landlord and student)
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租賃合約注意事項
Notice of rental contract

• Have the stamp on each corrected blank.

• It’s better to make a new contract than add new valid 

date on the old contract.
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租賃合約注意事項
Notice of rental contract
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租賃合約注意事項
Notice of rental contract
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租賃合約注意事項
Notice of rental contract



Cultural events
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Festival:

Chinese New Year

Dragon Boat Festival Mid-Autumn Festival
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Cultural events

Cultural Salon Series:

11/11-Gold memory of Myanmar

11/13-Diwali Festival

More events coming up!

Please stay tuned!!

Contact us if you want to share your culture!!!

Trip:

Cultural exploring trip



Contact 

Office of Global Affairs 

Division of Student Exchange 

Debbie #2855

debbiejuan@kmu.edu.tw

Sally #2857

sallyiean@kmu.edu.tw

Vivian #2856

1057002@kmu.edu.tw

Sansan #2858

R091055@kmu.edu.tw

86

mailto:sallyiean@kmu.edu.tw
mailto:R091055@kmu.edu.tw

